Winky International Ltd
Tel: 85221917716  E-mail: cs@bighornhk.com
BI6 HORN

RETURN AND EXCHANGE FORM (:BH#aFHEE3R)

Each form will be for 1 product (53 HR—IHE5)

At BIG HORN, we accept to offer an exchange or refund on any unsuitable garments by the
original form of payment with a receipt, within 7 days of calendar days of receiving your
merchandise. All garments must be returned in the original selling condition with price tags
intact, and unused goods. We regret for reasons of hygiene, we are unable to exchange or
refund jewellery, sunglasses, cap, and hat, etc. Please complete this form and return by
email to cs@bighornhk.com. Our customer service representative will confirm everything

with you by email or telephone before proceeding.
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1. Customer information (& F&1}):

Name (Z:54):

E-mail (BH[) :

Si=85t

Phone (ZE:E): Invoice Number (EE5%):

Postal Address (Hf71il):




2. Request for Exchange / Refund (ZZ3K 5 #AEZEFR)

[ ] Exchange (58#4)

Reason of the exchange: (FE#i 5 [N)

code | Reason (JF[X])

01 Quality unsatisfactory (‘& = [t

Detail (355 HH):

HAE 1

02 Wrong item shipped (&8 & 1L

03 Too small (&4H)

04 Too large (X K)

05 Ordered wrong size (Z]$5HE)

Returns goods info (B [0 & AV ER:

Code Model No. Color
BER | FR BHEESR

Size

R

Qty.

&
b

Unit Price

HH

Total Price

Lt

Others (E AR & [HA):

Exchange info (At EE&R}):

Note: The total amount of the exchange items must be same as the total amount of the
returned items.  (i: A2 G ARV EIR O E i 2 S4EH)

Model No. Color Size
KR BHESR N

Qty.
BE

Unit Price

BE

Total Price

k]

] Refund by voucher (3Bt )

[ ] Refund to Stripe account (3E3X); Stripe account E-mail:

Reason of the Refund (GEZXE[A):




